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Access and  
Independence are 
EDRP Goals 

Our Education and Disability Rights 

Project (EDRP) is committed to assisting 

persons with disabilities gain access to 

services, housing, and programs and to 

support independent living.  In a recent 

case, a 37-year old male was initially 

referred to NSLS due to an eviction pro-

ceeding from the group home where he 

had lived for many years. Our Housing 

Unit successfully handled the eviction 

but it was clear that the client wanted 

and needed a new home. He wanted to 

have his own apartment. As a result of 

an accident in his teens, the client is a 

quadriplegic and requires 24-hour nurs-

ing care. The use of a wheelchair, his 

physical limitations, and parking for staff 

made the search more challenging.  

 

He heard of an apartment complex being 

built in his community that would be 

near mass transit, have parking for staff, 

with an open floor plan to accommodate 

his wheelchair. The developer of the 

apartments was required to set aside 

some apartments for low income fami-

lies. Our client worked closely with the 

EDRP advocate, Marcia Vogel, to main-

tain constant communication with the 

agency that ran the lottery.  With persis-

tence and luck, he was able to win a spot 

for the apartment in that lottery. But 

there was more work to be done. 

The next challenge he encountered was 

budgeting for the apartment and securing  

(Continued on page 2) 

This issue is also available online at www.nslawservices.org  

https://www.facebook.com/NassauSuffolkLawServices  

Law Services Attorneys 

Work Together to Insure 

Clientôs Safety 
Appellate work can be very time con-

suming and it is often difficult and cost 

prohibitive for our clients to retain an 

attorney to assist them.  In a recent 

case, after we assisted a victim of do-

mestic violence in winning an initial 

order of protection, she thought the 

matter was closed.  But the spouse ap-

pealed the case and she was again faced 

with losing her hard fought battle for an 

order of protection.  She came to us for 

assistance in the appeal.   

NSLS attorney, Frank Gulas, of the Do-

mestic Violence Project, was successful 

in winning a five-year ñstay awayò or-

der of protection for a client. Though 

this was an unusually long duration for 

a protective order, Mr. Gulas worked 

hard to advo-

cate for it 

due to the 

serious na-

ture of the 

abuse. 

The adver-

sary in the 

matter was represented by an attorney 

and appealed the Family Court order 

and the matter was then taken up by 

NSLS attorney, Darlene Rosch who has 

had significant appellate experience.   

The Appellate Division fortunately 

found for our client in upholding the 

five year order.  The decision commented 

(Continued on page 8) 
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the staff that would be necessary to remain 

safely in the apartment.  The EDRP advocate 

again worked closely with our client and The 

Office of Persons with Developmental Disa-

bilities to get Self Direction with Budget and 

Employer Authority. This planning helped 

provide the additional money for the rent and 

some start up money for furniture and house-

hold items. It also gave him the ability to hire 

staff of his choosing to assist him in clean-

ing, cooking and other necessary activities of 

daily life.  

 

This journey took well over a year of con-

stant communication and close coordination 

between service providers and there were 

recurring obstacles and challenges along the 

way. Finally the hard work and persistence 

paid off with our client securing his own 

apartment and moving toward greater control 

of his adult life. Now that he is settled, he is 

considering going back to college to finish 

his degree.  This was a gratifying (if not ex-

hausting) experience for his advocate and led 

to an impressively positive result. 

by Marcia Vogel, Paralegal 

(Continued from page 1) EDRP GOALS  Law Servicesô Legal Team Deals 

with Illegal Attempts to Collect 

Debts 
Our Housing Unit works very hard to ensure that our 

clients attain the best possible settlement when faced 

with an eviction in Landlord/Tenant court. When a 

settlement states that the client owes nothing to the 

landlord, all parties are pleased (except, of course, 

the landlords).  

Lately however, some landlords, through debt col-

lectors, have been illegally trying to collect monies 

from tenants who, as per the settlement, owed noth-

ing to the landlord and have since moved from the 

premises. One collector was trying to collect over 

$10,000 on a previously settled debt! The letters 

threaten to make a report to the credit bureaus. If the 

letter goes ignored, then the clientôs credit is ruined 

by the reporting of a false debt.  

Obviously frustrated with this illegal action and 

threat to the integrity of our settlements, the Housing 

Unit conferred with attorneys Jonathan Schwartz and 

Sharon Campo of the Consumer Debt Legal As-

sistance Project to see what could be done. It is well 

settled New York State law that a resolution on the 

merits of an issue precludes further litigation of the 

issue. Since these alleged debts were already settled 

and cannot be legally enforced, the continued at-

tempt to collect on these debts with knowledge of 

the settlement, would be a violation of the Fair Debt 

Collection Practices Act (ñFDCPAò). The Consumer 

Debt Project sent letters to the collectors informing 

them of the relevant law, providing proof of the set-

tlements, and disputing the alleged debt. The letters 

also requested verification of the debt under the 

FDCPA and reminded the collectors that Federal 

Law prohibits the reporting of false information on a 

consumerôs credit report. Within days of sending out 

these letters, the collection agencies canceled the 

accounts and sent requests to the credit bureaus to 

have any detrimental reports removed.  

Disputing false claims is important.  For more infor-

mation on debtorôs rights go to the NYS Attorney 

Generalôs website: www.ag.ny.gov 
by Sharon Campo, Esq. Consumer Debt Legal Assistance Project 

Sharon Campo will be presenting at an upcoming training!  

See p. 11 

The Education and Disability Advocacy Project is 

supported with funding from the Office of Court Ad-

ministration and provides legal assistance to indi-

viduals and family with disabilities, focusing on ac-

cess to disability related services and programs, and 

on the educational rights of children. 

 

http://www.ag.ny.gov/debt-settlement/when-a-creditor-is-collecting-debt
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EMERGENCY HOUSING DIRECTIVE ADDRESSES DISABILITIES 
 In November, 2015 the New York State Office of Temporary and Disability Assistance issued an administra-

tive directive (15 ADM-06-T), advising local social services districts of changes and clarifications of its temporary 

housing assistance (THA) policy.  This is a must-read for all advocates who are assisting individuals and families with 

obtaining and retaining emergency housing.  A copy of the directive can be located at http://otda.ny.gov/policy/

directives/2015/ADM/15-ADM-06-T.pdf. 

 According to the ADM, mental and physical health assessments must be conducted whenever an individual or 

family applies for THA and the results must be recorded in the applicantôs case record. Particular attention must be 

given to addressing  impairments that impede the individual or familyôs ability to obtain or retain housing.  Moreover, 

THA may not be denied or discontinued when noncompliance with THA requirements is due to a physical or mental 

impairment.  When such an impairment appears to exist and is interfering with the ability to comply with 

THA requirements, the district must refer the person for an evaluation by an appropriate professional. 

 The ADM also clarifies the use of an Independent Living Plan (ILP) which is an individualized and tailored 

plan developed by DSS with a goal to promote self-sufficiency. While describing the eligibility requirements with 

which a homeless individual or family must comply in order to receive THA, the ADM also provides guidance on the 

such issues as the reapplication procedure for those who have been denied THA within 30 days of the current applica-

tion; how to determine if available housing is available to meet the immediate need and eliminate the need for THA; 

the effect of various sanctions on the eligibility for THA; and the circumstances under which individuals or families 

are required to pay a portion of their income or resources for the cost of temporary housing and the ramifications if 

they fail to make payment. 

 Finally, the ADM reminds local districts that it must provide adequate and timely notice to recipients of THA 

when it intends to discontinue assistance.  This means that if a fair hearing is requested prior to the effective date of 

the notice, THA will continue pending the results of the hearing. However, if THA is provided to an individual or 

family prior to the application for temporary assistance being accepted (as a pre-determination grant), they are consid-

ered to be an applicant and are only entitled to adequate notice if the district determines to deny the application and 

discontinue THA.  This means that if a fair hearing is requested to challenge that decision, THA will not continue un-

changed pending the results of the hearing.  Instead, the individual or family will have to reapply for temporary assis-

tance and THA.     by Douglas Ruff, Sr. Staff Attorney, Welfare Unit 

On May 4, 2016, Law Services 

held a special seminar entitled Us-

ing the Law to Help Constituents 

for our Nassau elected officials at 

the Nassau Legislature Building in 

Mineola.  Law Services attorneys, 

Maria Dosso, Michael Wigutow 

and Daniel Okrent gave presenta-

tions to county, state and federal 

elected officials on practical legal 

topics that were relevant to con-

stituent affairs.    

On May 10, 2016 

Volunteers for 

Vets was held at 

the Suffolk County 

Bar Association 

(SCBA) to provide 

a free legal service 

to veterans of Suf-

folk County.  The 

Pro Bono Project 

joined SCBA volunteer attorneys to meet with 

veterans and their families about their legal is-

sues.   Thank you to the pro bono attorneys, vet-

erans legal services groups and veterans agencies 

who eagerly stepped up to lend a hand.     

Maria Dosso on Health Care 

Daniel Okrent spoke on Seniors Issues Michael Wigutow addressed 

Housing Issues 

http://otda.ny.gov/policy/directives/2015/ADM/15-ADM-06-T.pdf
http://otda.ny.gov/policy/directives/2015/ADM/15-ADM-06-T.pdf
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Congratulations to Jeffrey Seigel, Executive Direc-

tor, who was recently recognized by Hofstra Law 

Schoolôs Public Justice Foundation (PJF) as the 

2016 PJF Outstanding Alumnus for his extraordi-

nary commitment and dedication to public ser-

vice.   The Foundation sponsored its 27th annual 

Auction on March 9, 2016 to raise funds enabling 

student fellowships in public service. In accept-

ing  the award, Jeff describe his own experience as 

a Hofstra Law student who was sponsored by the 

law school in 1978 to participate in an internship at 

Nassau Suffolk Law Services during its early be-

ginnings.  He pointed out that it was this fateful 

experience that changed his life and he has since 

devoted himself almost exclusively to public inter-

est law. His speech was well received by a roomful 

of students, alumni, and Law Services staff and 

reporters.  Congrats again! 

Congratulations to Carrie Vasiluth , NSLS Staff Attor-

ney, for being honored by the Town of Babylon as they 

celebrated Womenôs History Month with the Maxine S. 

Postal Humanitarian Award. Before her career at Law 

Services, Carriesô service to the community included 

initiatives as a college undergraduate, where she advo-

cated for the establishment of a sex crimes unit within 

the town of New Paltz Police Department. There she 

counseled victims of sexual assault and developed re-

lated community education programs. She later man-

aged a 24-hour intervention center for persons in crisis 

and counseled crime victims and their families, prepar-

ing victim impact statements for the courts. After law 

school, Carrie continued her service to the community 

and worked for low income families at Nassau County 

Legal Aid. Since 1989 she began her tenure at Nassau 

Suffolk Law Services where she has practiced in vari-

ous Units. Congratulations to Carrie for receiving this 

prestigious award and for her lifetime commitment to 

helping people.    

  

 

 

Thanks  to the We Care Fund of the Nassau County Bar Association for continuing its support to our 

Volunteer Lawyers Attorney of the Day Project.  Thanks to funding such as this, our staff and pro 

bono attorneys collaborate to provide free legal assistance to low income tenants in eviction matters. 

The New York Bar Foundation recently awarded NSLS a grant to support our PLAN Project in 2016.  

PLAN provides critical legal assistance to persons affected by cancer. Thank you to the Foundation 

for your valued support! 
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Francine H. Moss 
 

Francine Moss is receiving 

this honor for the third time. 

She began representing the 

Suffolk Pro Bono Projectôs 

matrimonial clients in 1995 

and has regularly accepted 

referrals since then. Her firm 

Judd & Moss in Ronkonkoma, focuses on matrimonial 

and family law cases.  Ms. Moss sees pro bono work as 

an imperative.  She states, ñWhen there are people who 

have a real need and yet no way to protect their rights, 

we as attorneys should be there for them.ò  Maria Dosso, 

Nassau Suffolk Law Services  Director of Communica-

tions and Volunteer Services, is grateful for the many 

hours of work Ms. Moss has devoted to her Pro Bono 

Project clients.  ñFrancine has been a consistent contrib-

utor through the years and we are fortunate to have such 

an experienced attorney on the panel.ò       

 In her many years with the Project, Ms. Moss 

has never shied away from challenging cases.  This is 

exemplified in her most recent completed case in which 

she represented a domestic violence victim who was a 

non-English speaking Asian immigrant.  The client had 

been exploited by her affluent husband and forced into 

servitude.  When the case began, the client had recently 

fled from her abusive spouse, was homeless, and tempo-

rarily living in a domestic violence shelter with no sup-

ports in this country.  Ms. Moss communicated with the 

client by utilizing an interpreter and translation services 

provided by the Project.  She also worked closely with 

an immigration specialist and a domestic violence agen-

cy. In fairly short order, Ms. Moss obtained a substantial 

lump-sum maintenance concession from the spouse.  

With her financial recovery, the client was able to move 

out of the shelter, find employment and begin her life on 

Long Island.  Thank you for your service! 

  

Stephen R. Hellman has vol-

unteered with the Suffolk Pro 

Bono Project for over 15 years 

and has accepted several com-

plex cases, agreeing to represent 

the clients in ancillary Family 

Court or District Court proceed-

ings.  "His comprehensive ap-

proach to assisting his clients  

(Continued on page 6) 

        Veronica Renta Irwin 

 
Veronica Renta Irwin, a partner at the 

Manhasset firm of Irwin & Streiner, 

LLC, has been an enthusiastic and 

dedicated pro bono attorney since she 

first volunteered with the Volunteer 

Lawyers Project in 2013.  Ms. Irwin's 

zealous advocacy assisting indigent 

clients who have come to the VLP, has been nothing short 

of remarkable.  Over the past two and a half years, she has 

represented three matrimonial clients, volunteering over 300 

hours of legal assistance in 2015 alone.  In addition to repre-

senting needy matrimonial clients, she feels it is important 

to dedicate a substantial portion of her time training associ-

ates in her firm to do the same.   

She states, "I litigate my pro bono matters with the same 

enthusiasm, utilizing the same creative problem solving 

skills as I do with my paying clients.  Everyone should have 

access to representation, especially the client in the weaker 

financial position. Pro Bono work gives me the opportunity 

to help in a way that can be even more meaningful than with 

a paying client.  It can be liberating to have an additional 

conversation with a client without the thought of whether 

the client must be billed for it. This enables me to be a better 

lawyer and a better person. "  

Ms. Irwin recalls a particularly meaningful matrimonial case 

she recently handled for the VLP. The client was a defend-

ant who had suffered traumatic brain damage as a result of a 

prior accident.  The client needed more time to digest and 

understand the proceedings than most attorneys were able to 

give her. Ms. Irwin was thankful that the matter was pro 

bono, since she did not feel comfortable billing the client for 

all of the extra hours needed. She was inspired by the cli-

ent's resiliency and perseverance despite her disability, and 

considers herself lucky to have been able to represent her.       

According to Susan Biller, Pro Bono Coordinator of the 

VLP, "Ms. Irwin is one of those rare volunteers who can be 

counted on the take the most difficult and contentious mat-

ters. She brings her enthusiasm and passion for the practice 

of law to every case she handles. We are incredibly fortu-

nate to have her assist our most needy clients." 

Ms. Renta Irwin was also a special honoree at the Access to 

Justice Pro Bono Recognition Reception at the NCBA on 

April 6, 2016 in the Small Firm/Solo category. (see p. 6) 

WE HONOR OUR PRO BONO ATTORNEYS OF THE MONTH  


